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IT Support Accelerator Bootcamp
9 weeks | 293 hours | Monday through Friday

Program overview
The IT Support Accelerator Bootcamp will build the student’s knowledge, understanding of best practices, and skill-based
training. The skill-based training will allow them to put theory into practice and better prepare them for entering into an IT Support
career.

The course will be instructor-led with independent assignments around taking theory into practice. After completing this
bootcamp, the students will have security fundamentals and the knowledge for an entry-level IT Support role.

Curriculum
Every course description is included in full.

CompTIA Certification Path
From the starting point for an IT support career to networking

3 modules

CompTIA Tech+ The Tech+ course is designed as the starting point for a career in IT support. Obtaining the Tech+
certification will show that you have the aptitude to pursue a professional-level certification, such as
CompTIA A+.

Completing this course will also help you acquire the knowledge and skills to securely set up and
use a computer at home, keep it in good working order, and provide informal support for PCs and
simple computer networks to your colleagues in a small business.

CompTIA A+ (Core 1 and
Core 2)

This program provides in-depth knowledge and practical skills in critical IT areas, making it an ideal
choice for those aiming to excel in the technology sector. By focusing on the objectives of the
CompTIA A+ Core1 & Core 2 certification, our course equips you with the necessary tools to
succeed in various IT roles, such as Support Engineer, Maintenance Engineer, Desktop Engineer,
and more.

CompTIA Network+ The Network+ course will describe modern networks’ major networking technologies and systems
and configure, manage, and troubleshoot modern networks.

Outcomes and next steps
What students finish with, the support that gets them job ready, and how to get started.

Certifications you earn
Once students complete the exams, they will carry multiple CompTIA certifications (Tech+, A+ Core 1, A+ Core 2 and Network+).

Career Services
StrengthsFinder 2.0, Emotional Intelligence in the Workplace.
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Program details

Before you start To graduate Roles you can pursue

• Meet with MAX’s agent to discuss your
career.

• Take and pass the applicable aptitude
test.

• Complete all required paperwork by
date defined by agent.

• Basic Computer Knowledge

• Typing Test

• Knowledge of Word and Excel

• Windows Essentials / File Management

Upon completion of your training sessions,
you will have thirty (30) days to complete
80% of required classroom work,
exercises and projects.

• IT Specialist

• Help Desk Technician

• Network Engineer

Workforce funding options
We coordinate national, state, and county workforce investment funding to help people upskill, reskill, and change their
professional trajectory. Talk to an advisor today about workforce funding for individuals and organizations.

Ohio TechCred | Ohio IMAP | WIOA

Why a MAX bootcamp

Custom Curriculum Fully Immersive Dedicated Time Instant Impact

We have ready-to-deliver
bootcamps in subjects like Data
Analytics, Software Developer,
Agile Business Analysts and IT
Support. We can also create
multi-week bootcamps from any
of our available courses in our
catalog.

Multi-week bootcamps allow
students to dedicate
consecutive days to being
immersed in the curriculum,
gain hands-on experience, and
gain confidence in their
capabilities.

Multi-week bootcamps give
students a break from daily work
tasks and allow the class to
become their work. The
dedicated time can create an
epic skills shift that can support
the promotion of a dedicated
employee.

Our bootcamp reviews are full of
praise from employers for
students’ ability to immediately
impact their organizations, and
the investment in employees
shows instant ROI while also
building an upskilling culture.

Talk to an advisor about start dates and workforce funding. 513.322.8888   |   maxtrain.com

https://maxtrain.com/techcred
https://maxtrain.com/imap
https://maxtrain.com/ohio-wioa

