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Our Philosophy 

MAX Technical Training has developed an award-winning training program designed to 
provide the computer novice with advanced proficiencies in the most popular business 
software.  Our program: 

• teaches up-to-date software skills for the business world 

• conducts instructor-led training sessions 

• offers enrolled students a broad range of career-related services and resources 

 
Our philosophy is to offer its clients training only in the areas that they need.  Each set of 
training recommendations is customized based upon the individual’s experience, skills, 
interests and career objectives. This award-winning training approach allows MAX Technical 
Training to tie the student’s learning directly to their desired field of employment, thus reducing 
the time and money spent in learning proficiencies which are not beneficial.  
 
MAX Technical Training provides a blended model that includes instructor-led training and 
practice tools, including performance coaching for satisfactory completion.  This combination 
has proven to help our students master application proficiencies in a shorter amount of time.  
 
MAX Technical Training does not discriminate on the basis of race, religion, color, national 
origin, sex, handicap/disability, sexual orientation, age, or Vietnam era/disabled veteran status 
in employment or in the application, admission, participation, access and treatment of persons 
in instructional or employment programs and activities. 
 
What to Expect From Us 
 

▪ The staff at MAX Technical Training is credentialed, professional and sincere. 
Everything we do is done with the utmost honesty and integrity. 

 
▪ We treat everyone as an individual. We strive to meet our customers’ specific needs. 

 
▪ We strive to do things right, but more importantly, we always choose to do the right 

thing. 
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Training Facility 

MAX Technical Training facility is located at: 
 
    4900 Parkway Dr., Suite 160 
                                           Mason, OH  45040 

 

Training Accessibility Plan 

MAX Technical Training is committed to making its services accessible to most customers with 
disabilities who need them.  We will work with customers and other third-party services to 
provide a reasonable accommodation to meet your needs.  

If you have a question about the accessibility of any of our services or resources, please 
contact Patricia Miller, School Director. 
 

Accreditation 

MAX Technical Training has developed a strong track record as a regional source of 
professional computer instruction. We work hard to maintain the following distinctions: 
 

• Microsoft Partner Silver Learning 

• CompTIA 

• Approved WIA, BVR, NAFTA, and TANF Training Vendor  

• Registered with Ohio State Board of Career Colleges and Schools 
 

School Calendar 

MAX Technical Training operates on a non-traditional term; we do not utilize the conventional 
academic calendar of quarters or semesters.  Our programs range from 6 - 357 hours over a 
one (1) to fifty (50) week timeframe.   
 
New classes are scheduled as demand warrants and are dependent on enrollment sufficient to 
meet class size requirements of 4 students or more. 
 
Class times are 9am – 4:30 pm unless otherwise noted on training schedule. 
 
 
There will be no classes held on the following Holidays: 

Memorial Day 

Independence Day 
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Labor Day 

Thanksgiving Holiday (Thursday and Friday) 

Christmas Day 
 
The school reserves the right to amend the calendar, as it deems necessary. 
 

Student Rights 

MAX Technical Training seeks to maintain an environment where students have the following 
rights: 

• Student Files – Students have the right to inspect and review their educational records 
within fifteen (15) days of the day the School receives a request for action in writing. 
Transcript request included. 

• Expression - Students can freely examine and exchange diverse ideas in an orderly 
manner inside and outside the classroom. 

• Association - Students can associate freely with other individuals, groups of individuals 
and organizations for purposes which do not infringe on the rights of others. 

• Freedom from Discrimination - Students can expect to participate fully in the School 
community without discrimination as to gender, race, creed, national origin, age, 
disability, religion, or sexual orientation, as defined by federal and state law and School 
regulations. 

• Safe Environment - Students can function in their daily activities without unreasonable 
concerns for personal safety, abuse, exploitation, retaliation and humiliation. 

• Discipline - Students can expect discipline to be implemented through established 
procedures containing all elements of due process for the adjudication of charges, and 
the opportunity for continued School involvement (as appropriate) until the resolution of 
the charges. 

• Privacy - Students are free of unreasonable intrusions into personal records and/or 
matters relevant to training as outlined by MAX Technical Training’ Confidentiality of 
Student Records policy. 

• Grievance Process - Students have access to established procedures for respectfully 
presenting and addressing their concerns/complaints to the School. 

• Education - Students have access to excellent faculty, academic technology, 
classrooms, libraries, presentations and other resources necessary for the learning 
process.  
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• Prompt Responses from Administration - Students have the right to expect prompt and 
courteous responses from the School’s academic and administrative departments.  

• Academic and Administrative Policies - Students can expect academic and 
administrative policies that support intellectual inquiry, learning, and growth.  

 

Non-Discrimination and Diversity Policy 

In all of its activities, MAX Technical Training strives to sustain an open exchange of ideas in 
an environment that embodies the values of academic freedom, responsibility, integrity, and 
cooperation; that provides an atmosphere of mutual respect, free from discrimination or 
harassment on the basis of race, color, religion, national origin, ancestry, sex, age, marital 
status, familial status, sexual orientation, disability, socioeconomic status, or any other forms of 
prejudice and intolerance. MAX Technical Training is therefore committed to providing equal 
access to educational and employment opportunities that promote diversity, foster successful 
academic experiences, and cultivate the workforce of the next generation. 

Student Code of Conduct  

In order to ensure the best learning environment possible, students are expected to act in a 
mature and considerate manner.  The following may result in disciplinary action, including 
suspension or dismissal from the training program, as well as legal proceedings: 
 

• Vandalism or willful damage to any property of the school or any person 

• Theft of any property of the school or of any person 

• Harassing, physically threatening, or physically or verbally abusing any person at the 
school, or conducting oneself in a manner endangering the health or safety of any 
person 

• Under the influence, possession, distribution or selling of illicit drugs and/or alcohol 

• Possession of firearms and weapons, or any other device which would endanger the 
health or safety of any person  

• Downloading, viewing, or printing objectionable material (as determined by MAX 
Technical Training) from the Internet 

• Downloading and/or installing software to or from MAX Technical Training’s 
computers, or making changes to the system setup or computer settings without 
instructions, supervision, or permission from a MAX Technical Training 
representative 

• Disruptive classroom or other inappropriate behavior as determined by MAX 
Technical Training  

• Under no circumstances are children, spouses or friends permitted to attend class.   
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The sanctions below may be imposed upon a student for an infraction of the Code of Conduct.  
This list is not exhaustive and other sanctions may be imposed if the situation warrants, and as 
the school deems necessary. 
 

1. Verbal Warning 
An informal discussion about the inappropriate conduct.   
 

2. Disciplinary Warning 
An official written notice to the student of disapproval of the student's conduct which is 
in violation of the school’s rules or regulations. 

 
3. Disciplinary Probation 

A more severe sanction than a warning that includes a period of review and observation 
during which the student must demonstrate the ability to comply with school rules, 
regulations, and other requirements stipulated for the probation period. 

 
4. Dismissal 

The inability to comply with the school’s rules will result in immediate dismissal.  Student 
conduct endangering the health or safety of any person at the school warrants 
immediate dismissal. 
 

5. Restitution 
Assessment of charges in an amount not to exceed the damage or loss incurred.  
Restitution may be required with any sanction when appropriate. 
 

Enrollment Procedures 

For an application to one of MAX Technical Training’s programs, please contact: 
 

Lisa Slutsky 
Career Manager 

(513) 322-8888, ext. 116 
 

A student may enroll at any time after receiving approval and prior to the start of a new class.   
 

Admission Requirements 

Applicants for any described program must: 

• Be 18 years of age or older 

• Have a high school diploma or GED 

• Have a personal interview with school personnel 

• Be willing to abide by the School’s Code of Conduct 
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• Be ready, willing, and capable to contribute to the success of their learning 

• Be ready, willing, and capable to participate in an active job search campaign 

• Complete assessments and testing (as determined by school personnel) 

 

Enrollments are processed in the order they are referred or received with schedules and start 
dates based on class availability.  If students are ineligible for services based on requirements 
or lack of resources, the referring counselor and or private student will be contacted. 
Admission approval is reviewed by the Career Manager. 
 

Privacy and Release of Student Educational Records 

MAX Technical Training recognizes the importance of keeping accurate, comprehensive 
student records to facilitate and document the educational development of students as 
required by law.  Procedures for maintaining the confidentiality of student records shall be 
consistent with state and accrediting agencies. 

Student Records 

Students have the right to inspect and review their educational records within fifteen 
(15) days of the day the School receives a written request for action in writing.  
Transcript requests included. 

Right to Privacy 

Students are free of unreasonable intrusions into personal records and/or matters 
relevant to training as described below. 

  

Educational Records 

Educational records are those records, files, documents or other materials which contain 
information directly related to a student that are maintained by any employee or an agent of 
the School. Excluded from the educational record are records made by School personnel that 
are the sole possession of the maker and not revealed to any other person. It is our policy to 
keep the records of MAX Technical Training students confidential. Information about students 
is shared within the school only as needed for legitimate educational purposes.  In addition, 
MAX Technical Training will not disclose student record information without the student’s 
written consent unless the disclosure is: 
 

▪ to School officials who have a legitimate educational interest in the records.  

▪ to Federal, State and Local authorities involved in an audit or evaluation of 
compliance with education programs.  

▪ to accrediting organizations in order to carry out accrediting functions.  

▪ to funding or sponsoring agencies. 
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▪ in compliance with a judicial order or lawfully issued subpoena.  

▪ is to appropriate parties in a health/safety emergency.  

▪ related to drug and alcohol violations of students under 21 years of age.  

Guidelines for the Use and Release of Student Employment Information  

Upon employment, the student further authorizes their current employer to release information 
to School Personnel regarding the student’s employment, including, but not limited to:   

▪ date of hire 

▪ job title 

▪ employer address 

▪ status 

▪ salary 

▪ work number 

▪ software used on the job 

▪ continued employment at both six (6) and twelve (12) month follow-ups  

Employment information is used only in the context of reporting to accrediting and/or funding 
agencies. 

 

Cancellation/Rescheduling Policy  

(Absences, tardiness, make-up work, leave, and interruption for unsatisfactory work or attendance) 

 
The delivery of the computer training courses has been planned to allow for a smooth 
sequence of instruction, each level building on material covered during the previous level.  
Interruptions in this flow of training can greatly hinder a student’s progress and result in low 
skill acquisition.   

• Students are expected to be on time and attend all scheduled classes. Scheduled 
sessions not attended are considered an absence. 

• Students missing a session are required to notify MAX Technical Training in advance - 
2 hours prior to class start time.  

• Students are responsible for material covered in missed sessions in certain programs. 
Missed classes are not rescheduled.  

• MAX Technical Training may customize a student’s training program and/or schedule 
when necessary in order to ensure the student is able to complete the training.  This 
customization may occur due to: 

1. Employment – to accommodate a change in employment schedule. 

2. Short or Long Term Illness – a written doctor’s note will be required.  
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3. Family Emergency – contact MAX Technical Training immediately & provide written 
documentation. 

4. Special Learning Needs – MAX Technical Training is committed to making its 
services accessible to most customers with disabilities who need them.  We will 
work with customers and other third-party services to provide a reasonable 
accommodation to your needs. 

• Students may initiate one schedule change request for training. Rescheduled training 
must be completed within one year of training start date. Requests must be submitted in 
writing with a Schedule Change Request form. Reschedules will automatically be for the 
next time the course is offered. An updated schedule will be sent to you in the mail.   

• Student attendance records are retained by MAX Technical Training and submitted to 
sponsoring agencies (if applicable) on a monthly basis.  

  

Standards for Satisfactory Progress 

All courses at MAX Technical Training are taken on a satisfactory or unsatisfactory basis, the 
following items are necessary to achieve satisfactory progress: 
 

• The requisite exercises for the student’s specified training program must be 
independently completed and retained by MAX Technical Training 
 

• 50% of sessions scheduled must be attended per the attendance/rescheduling policy. 
 
Issues or concerns regarding a student’s progress will be addressed on an ongoing basis 
throughout their training program.  A student not making satisfactory progress will meet with a 
designated school representative to create a plan of action to achieve satisfactory progress. A 
student that continues to make unsatisfactory progress is subject to suspension.   
 
A suspended student may re-enter the program upon meeting specific requirements as 
determined by the school representative at the time of suspension.   
 

Retake Policy  

MAX Technical Training allows students to retake a course if an extended absence occurs due 
to a documented illness/family emergency or employment factors.  Students may also retake a 
course who met the criteria for satisfactory progress.  All requests for retakes must be 
approved by the School Director.  In order to retake a course, the following conditions must be 
met:   

• The student is currently in good standing with MAX Technical Training. 

• The student must retake the course the next time it is offered, or within three (3) months 
of completing their training program. 

• The student must retake the same course that was previously taken and complete all 
requirements for the course. 
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• Space must be available and the student will be placed on a waitlist and notified        
one (1) week prior to start of course. 

• The student agrees to pay a non-refundable administrative fee of $60. 

• The student must purchase current materials and courseware when required.   

• Student must supply their own laptop. 
 

Refund policy 

If you are enrolling as a private paying individual the following refund policy applies: 

• A student who starts class and officially withdraws before the period is 15% completed 
will be obligated for 25% of the tuition.   

• A student who starts class and officially withdraws after the period is 15% completed but 
before the period is 25% completed, will be obligated for 50% of the tuition.   

• A student who starts class and officially withdraws after the period is 25% completed but 
before the period is 40% completed, will be obligated for 75% of the tuition.   

• A student who starts class and officially withdraws after the period is 40% completed will 
not be entitled to a refund of the tuition. 

 
An enrollment agreement or application may be canceled within five (5) calendar days after the 
date of signing provided the school is notified of the cancellation in writing.  The school shall 
promptly refund in full all tuition fees paid pursuant to the enrollment agreement.  The 
application fee is non-refundable. Such refund shall be made no later than thirty (30) days after 
cancellation. 

In lieu of a refund, classes may be rescheduled according to the school’s Cancellation/ 
Rescheduling Policy. 
 

Credit for previous education or training 

MAX Technical Training does not accept transfer credit.  Students wishing to obtain advanced 
placement for prior experience may take an assessment test or provide proof of sufficient 
experience in the desired application and be placed accordingly to their demonstrated 
knowledge.   
 
 

Student Aid 

MAX Technical Training does not accept federal or state aid. 
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Grievance Procedures 

A student has the right to seek a remedy for a dispute or disagreement through a designated 
complaint or grievance procedure. Students should use available informal means to have 
decisions reconsidered before filing a complaint or grievance. No retaliation of any kind shall 
be taken against a student for participation in a complaint or grievance. In effort to provide the 
highest quality services to our students, you are encouraged to report immediately any 
concerns regarding your training to the appropriate School personnel.  Once a complaint has 
been submitted, you can expect a prompt response within one business day.   
 
All student complaints should be first directed in writing to:  
 

Patricia Miller, School Director at 4900 Parkway Dr., Suite 160, Cincinnati, OH  
45040. Upon receipt, the School Director will conduct a formal review of the complaint 
and will attempt a timely resolution.  
 

If no resolution is forthcoming, or the problem is not satisfactorily resolved, the student may 
direct any problem or complaint to the appropriate State Proprietary School Board as follows: 
 

Executive Director, State Board of Career Colleges and Schools, 30 E. Broad 
Street, Suite 2481, Columbus, OH 43215, Phone (614) 466-2752 or (877) 275-4219. 

 

Emergency Procedures 

In the event of an emergency, designated safety coordinators will be assisting in the necessary 
response and/or evacuation.   
 

Fire Alarm Evacuation Procedures 
 

When you hear the fire alarm, safety coordinators will assist in any way necessary to complete 
the following evacuation procedures: 
 

1. Evacuate the building immediately using the nearest exit. 

2. The last person out of a room should close the door to create a fire stop. 

3. Remain calm and walk to the West side of the building (Mason Montgomery Rd). 

4. Stay together as a group and help each other as needed. 
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Response to Severe Storm or Tornado 
 

A weather radio is in the Administrative area of the facility. In the event of a severe 
thunderstorm warning, the designated safety coordinators and/or instructors will monitor the 
weather conditions to assure timely response to severe weather conditions. In all cases of a 
tornado warning, the safety coordinators and/or your instructors will assist you in the following 
evacuation procedures: 

 
1. Proceed quickly and calmly to the center of the facility. Room A  
2. Stay together as a group and help each other as needed. 

 

MAX Technical Training considers the safety of staff and students to be of utmost importance.  
Health and Safety procedures and policies are in place for additional situations including 
infectious control, bomb threats, utility failures, hazmat, and violent or threatening situations as 
well as medical emergencies. Detailed procedures are posted and accessible in all locations. 
Facilities and transportation are continually inspected and monitored to reduce and prevent 
occurrences.  
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BUSINESS SOFTWARE SPECIALIST 

Program Objective 

The Business Software Specialist (BSS) program entails 6 -160 hours of instructor-led 
and computer-based training. This program will provide students with training in the 
most popular software packages used in corporate America. Students successfully 
completing the Business Software Specialist program will be proficient in basic 
computer skills as well as software used in a career-related field of their choice.   
 

Program Prerequisites 

Prerequisites for this program include demonstrated knowledge of basic computing 
terminology and tasks, Windows operating systems, and file management. If a student 
lacks the prerequisite knowledge, these courses may be built into their training program. 
Completion of a skills assessment maybe required, as determined by school personnel 
 

Minimum Requirements for Certificate 

To receive the Business Software Specialist Certificate, the student must successfully 
complete, test out, or receive a waiver for the following: 

• Computer Basics 

• Windows Essentials 

• File Management 

• Attend Elective Courses  
 

Program Length 

The average student in the Business Software Specialist program could expect to 
attend 1-3 class sessions per week.  On average, students complete this training 
program in approximately fourteen (14) weeks.  
 

Program Description 

In addition to the instructor-led training, MAX Technical Training also provides its 
students with computer based tools to practice plus access to performance coaching. 
 

Areas of Emphasis  

Students choose an area of emphasis consisting of elective courses related to their 
career objective.  Emphasis areas include: 
 

Emphasis Area 

Administrative Professional 

Accounting Professional 

Graphics Professional 

Web Design Professional 

General Applications Professional 
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Examples of elective courses are listed below: 
 

Course Title   Course Title 

Word   QuickBooks 

Excel   SharePoint for the End User 

PowerPoint   Photoshop 

Access   Dreamweaver 

Publisher    

Outlook    

 
 

Program Tuition & Fees 

Since most students entering the BSS program require similar proficiencies, we are able 
to group individuals together into a classroom environment, thus decreasing the cost 
per student. MTT refers to this standard group of classes as Core.  However, individuals 
whose needs fall outside of the core program are trained in a customized setting 
focusing on proficiencies necessary to their career objective. MTT refers to those 
specific hours of training as JIT (Just In Time).   

 

Business Software Specialist 
Sample Student Recommendations 

Course 
Class 
Hours 

Microsoft 2010/2013/2016 Word – Levels 1, 2, 3 – with Certification 19 1/2 

Microsoft 2010/2013/2016 Excel – Levels 1, 2, 3 – with Certification 19 1/2 

Microsoft 2010/2013/2016 PowerPoint – Levels 1,2 – with Certification 13 

Microsoft 2010/2013/2016 Outlook – Levels 1,2 13 

Microsoft 2010/2013/2016 Access – Levels 1,2 13 

SharePoint for the End User 6 1/2 

MS Project 2010/2013/2016 – Level 1, 2 13 

Adobe InDesign Level 1,2 13 

TOTAL HOURS 104 

 
Graduation Requirements 

Upon completion of your training sessions, you will have thirty (30) days to complete 
75% of required classroom work and/or lab assignments in order to receive your 
certificate.  If you are on a certification path, you will have ninety (90) days to complete 
any remaining certification exams.  During this time period you will continue to have 
access to certification preparation tools provided in training package. 
 
In addition, MAX Technical Training must receive the following materials from the 
student prior to issuance of certificates and transcripts: 

• Payment of all applicable fees 

• Proof that minimum program requirements have been met 

• Completed requisite exercises 
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PC SUPPORT SPECIALIST 

Program Objective 

The PC Support Specialist (PCSS) program entails approximately 30 to 130 hours of 
instructor-led and computer-based training. This technical training, coupled with 
previous software experience, allows the individual to broaden their range of job 
opportunities to positions such as Help Desk Support, Desk Side Support, Service 
Technician, IS Department Support, Network Technician, and others.   
  
Program Prerequisites 

Prerequisites for this program include demonstrated knowledge of basic computing 
terminology and tasks, exposure to Microsoft Windows operating systems, and file 
management. If a student lacks the prerequisite knowledge, these courses may be built 
into their training program.  

 
Minimum Requirements for Certificate 

In order to receive the PC Support Specialist Certificate, the student must successfully 
complete training for, test out, or receive a waiver for the following: 
 

• 2 technical courses (i.e., A+ Core and Operating Systems, Network+, or 
Windows 2000) 

 
Program Length 

The average student in the PC Support Specialist program could expect to attend 1-5 
class sessions per week.  On average, students complete this training program in 
approximately 1-25 weeks.  
 
Program Description 

In addition to the instructor-led training, MAX Technical Training also provides its 
students supervised lab activities in class.  Supervised lab activities in class provide an 
environment in which students can practice the proficiencies learned with direct 
supervision by a qualified instructor. 

  
The elective course(s) is recommended on an individual basis based upon the student’s 
career objective.  Examples of elective courses are listed below: 

 
Course Title 

A+ 

Network+ 

Security+ 

Linux+ 
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Program Tuition & Fees 

Since most students entering the PCSS program require similar proficiencies, we are 
able to group individuals together into a classroom environment, thus decreasing the 
cost per student. MAX Technical Training refers to this standard group of classes as 
Core.  However, individuals whose needs fall outside of the core program are trained in 
a customized setting focusing on proficiencies necessary to their career objective. MAX 
Technical Training refers to those specific hours of training as JIT (Just In Time).   
 

PC Support Specialist 
Sample Student Recommendations (pick 2) 

Course 
Class 
Hours 

 
 

Cost 

A+ Essentials  & A+ IT Technician 32.5 $2500.00 

Network+ 32.5 $2500.00 

Security+ 32.5 $2500.00 

Linux+ 32.5 $2500.00 

TOTAL HOURS 130 $7500.00 

 
 

Graduation Requirements 

Students are required to attend required training for all classes in program in order to 
receive your certificate.     
 
In addition, MAX Technical Training must receive the following materials from the 
student prior to issuance of certificates and transcripts: 
 

• Payment of all applicable fees 

• Proof that minimum program requirements have been met 

• Completed requisite exercises 
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JAVA DEVELOPER BOOTCAMP 

Program Objective 

Teach individuals who may have little or no programming experience how to become an 
entry-level, front- and back-end programmer and be placed in a related job through this 
ten (11) week immersion bootcamp. 
 
Program Prerequisites 

• Research your chosen career goal using O*Net Online and the USDL data;  

• Take the Applied Math Work Keys assessment and achieve a minimum score of 
six (6);  

• Meet with MAX’s career manager to discuss your career; 

• Take a computer programmer aptitude; 

• Complete all required paperwork by date defined by MAX Career Manager; 

• Basic Computer Knowledge 
 
Program Length 

Program is eleven (11) weeks long, Monday through Friday. 
 
Program Description 

In addition to the instructor-led training, MAX Technical Training also provides its 
students with computer-based tools to practice their newly-learned skills plus job 
placement assistance. 
 
Program Outline 

 

• Getting Started with an IDE 

• Essential Java Skills 

• OO Programming & More Java Skills 

• Data Access Programming 

• Advanced Java – Threads 

• Java 8, Lambdas, Generics 

• Project Planning 

• TDD with jUnit 

• Continuous Integration Services 

• Modern HTML & CSS 

• JavaScript & Tools 

• Java Tools for Generating Dynamic Web Content 

• Advanced JavaScript Tools 

• Advanced GIT 
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• Professional Scrum Master 

• Dependency Injection Tools 

• Job Search Readiness Training 
 
 

Graduation Requirements 

Upon completion of your training sessions, you will have thirty (30) days to complete 
80% of required classroom work, exercises and projects. 

 
Titles 

 

• Computer Programmer 

• Computer Systems Analyst 

• Java Developer 
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.NET DEVELOPER BOOTCAMP 

Program Objective 

Teach individuals who may have little or no programming experience how to become an 
entry-level, front- and back-end software developer and be placed in a related job 
through this eleven (11) week immersion bootcamp. 
 
Program Prerequisites 

• Research your chosen career goal using O*Net Online and the USDL data;  

• Take the Applied Math Work Keys assessment and achieve a minimum score of 
six (6);  

• Meet with MAX’s career manager to discuss your career; 

• Take a computer programmer aptitude; 

• Complete all required paperwork by date defined by MAX Career Manager; 

• Basic Computer knowledge 
 
Program Length 

Program is eleven (11) weeks long, Monday through Friday. 
 
Program Description 

In addition to the instructor-led training, MAX Technical Training also provides its 
students with computer-based tools to practice their newly learned skills plus job 
placement assistance. 
 
Program Outline 

• Introduction to development: pseudo code, logic, agile development concepts and 

tools 

• HTML 5 and CSS 

• JavaScript, including JavaScript libraries, jQuery, and AngularJS 

• SQL Server databases and T-SQL 

• C# 

• NET MVC, Razor 

• NET and Entity Framework 

• XML 

• Web Services 

• Job Search Readiness Training 
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Graduation Requirements 

Upon completion of your training sessions, you will have thirty (30) days to complete 
80% of required classroom work, exercises and projects. 

 
Titles 

 

• Web Developer 

• Computer Programmer 

• Software Developer 

• Database Administrator 

• Software Applications Tester 

• Quality Assurance 
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MICROSOFT CERTIFIED SOLUTIONS ASSOCIATE 

Program Objective: 

The Microsoft Certifications program entails approximately 32 to 98 hours of instructor-led and 
computer-based training. This technical training, coupled with previous software experience, 
allows the individual to broaden their range of job opportunities to positions such as Software 
Developer, Computer Programmer, Web Developer, and Database Administrator.   
 
Program Prerequisites: 

Prerequisites for this program include demonstrated knowledge of basic computing 
terminology and tasks, exposure to Microsoft Windows operating systems, and file 
management. If a student lacks the prerequisite knowledge, these courses may be built into 
their training program.  
Students must also meet the prerequisites set for each individual course. 
 
Program Length: 

The average student in the Microsoft Certification program could expect to attend 1 class per 
week.  On average, students complete this training program in approximately 1-25 weeks.  
 
Program description: 

In addition to the instructor-led training, MAX Technical Training also provides its students 
supervised lab activities in class.  Supervised lab activities in class provide an environment in 
which students can practice the proficiencies learned with direct supervision by a qualified 
instructor.  Students are not required to choose all the courses listed in the program but will 
need to choose a certification path based on their career goals. 
 
Microsoft Certified Solutions Associate: 

The course(s) is recommended on an individual basis based upon the student’s career objective.  
Examples of courses are listed below (student will need to choose 1 to 3 courses within the same MS 
technology): 

 
Course Title 

Querying MS SQL Server  

Administering a SQL Server Database 

Implementing Data Warehouses with MS SQL Server 

Installing and Configuring Windows Server 

Administering Windows Server 

Configuring Advanced Windows Server 

Managing Office 365 Identities and Services 

Installing and Configuring Windows 10 

Deploying and Managing Windows 10 Using Enterprise Services 

 
 

http://www.maxtrain.com/Classes/ClassInfo.aspx?Id=119412
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Graduation Requirements 

Upon completion of your training sessions, you will have 30 days to complete 80% of required 
classroom work, exercises and projects. 
 
Titles 

 

Web Developer  Database Administrator Software Applications Tester 

Quality Assurance Software Developer Computer Programmer 
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MICROSOFT CERTIFIED SOLUTIONS DEVELOPER 

Program Objective: 

The Microsoft Certifications program entails approximately 97.50 to 130 hours of instructor-led 
and computer-based training. This technical training, coupled with previous software 
experience, allows the individual to broaden their range of job opportunities to positions such 
as Software Developer and Web Developer.   
 
Program Prerequisites: 

Prerequisites for this program include demonstrated knowledge of basic computing 
terminology and tasks, exposure to Microsoft Windows operating systems, and file 
management. If a student lacks the prerequisite knowledge, these courses may be built into 
their training program.  
Students must also meet the prerequisites set for each individual course. 
 
Program Length: 

The average student in the Microsoft Certification program could expect to attend 1 class per 
week.  On average, students complete this training program in approximately 1-25 weeks.  
 
Program description: 

In addition to the instructor-led training, MAX Technical Training also provides its students 
supervised lab activities in class.  Supervised lab activities in class provide an environment in 
which students can practice the proficiencies learned with direct supervision by a qualified 
instructor.  Students are not required to choose all the courses listed in the program but will 
choose a certification path based on their career goals. 
 
Microsoft Certificate Solutions Developer: 

The course(s) is recommended on an individual basis based upon the student’s career objective.  
Examples of courses are listed below (student will need to choose 3 to 4 courses within the same MS 
technology): 

 
Course Title 

Programming in HTML5 with JavaScript and CSS3      

Developing ASP.NET MVC 4 Web Applications 

Developing Windows Azure and Web Services 

Developing Microsoft SharePoint Server Core Solutions 

Developing Microsoft SharePoint Server Advanced Solutions 

Developing Microsoft Azure Solutions 

Implementing Microsoft Azure Infrastructure Solutions 
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Graduation Requirements 

Upon completion of your training sessions, you will have thirty (30) days to complete 80% of 
required classroom work, exercises and projects. 
 
Titles 

 

Web Developer  Database Administrator Software Applications Tester 

Quality Assurance Software Developer Computer Programmer 
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MICROSOFT CERTIFIED SOLUTIONS EXPERT 

Program Objective: 

The Microsoft Certifications program entails approximately 65 to 130 hours of instructor-led 
and computer-based training. This technical training, coupled with previous software 
experience, allows the individual to broaden their range of job opportunities to positions such 
as Software Developer, Computer Programmer, Web Developer, and Database Administrator.   
 
Program Prerequisites: 

Prerequisites for this program include demonstrated knowledge of basic computing 
terminology and tasks, exposure to Microsoft Windows operating systems, and file 
management. If a student lacks the prerequisite knowledge, these courses may be built into 
their training program.  Students must also meet the prerequisites set for each individual 
course. 
 
Program Length: 

The average student in the Microsoft Certification program could expect to attend one (1) class 
per week.  On average, students complete this training program in approximately one (1) to  
twenty-five (25) weeks.  
 
Program description: 

In addition to the instructor-led training, MAX Technical Training also provides its students 
supervised lab activities in class.  Supervised lab activities in class provide an environment in 
which students can practice the proficiencies learned with direct supervision by a qualified 
instructor.  Students are not required to choose all the courses listed in the program but will 
choose a certification path based on their career goals. 
 
Microsoft Certified Solutions Expert: 

The course(s) is recommended on an individual basis based upon the student’s career 
objective.  Examples of courses are listed below (student will need to choose 2-4 courses 
within the same MS technology after completing the corresponding MCSA program): 
 
 

Course Title 

Developing SQL Server Databases 

Designing a Data Solution with MS SQL Server 

Implementing Data Models and Reports with MS SQL Server 

Designing Self-Service Business Intelligence and Big Data Solutions 

Designing and Implementing a Server Infrastructure 

Implementing an Advanced Server Infrastructure 

Monitoring and Operating a Private Cloud 

Configuring and Deploying a Private Cloud 

Deploying Windows Desktops and Enterprise Applications 
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Administering System Center Configuration Manager and Intune 

Core Solutions of Microsoft Skype for Business 2015 

 

Graduation Requirements 

Upon completion of your training sessions, you will have thirty (30) days to complete 80% of 
required classroom work, exercises and projects. 
 
Titles 

 

Web Developer  Database Administrator Software Applications Tester 

Quality Assurance Software Developer Computer Programmer 
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FACULTY & ADMINISTRATORS 

Additional details and credentials available at www.maxtrain.com 
 
Governing Body: 
Denise Bartick, owner/President and CEO 
 
Administration: 
Lisa Slutsky, Career Manager 
Patricia Miller, School Director 
Kim Peace, Bootcamp Administrator 
 
Faculty: 
 
Mike Frank 

University of Colorado, Boulder, CO 
Fullerton College, Fullerton, CA 

 Certified Internet Webmaster (CIW) in Internet Foundations and Site Design 
 Microsoft Office Specialist Expert 

Microsoft Certified Train-the-Trainer 
 
Mike Smith 

Microsoft Certified Trainer 
MCSA, MCSD. Microsoft MVP Office Server and Services 
 

Patrick Tucker 
Morehead State University, Communications 
Microsoft MCAD, MCSD, MCPD, MCTS, MCDBA, MCP+SB, MCITP, MCT 
 

Tim O’Connor 
Thomas More College, Biology & Philosophy 
University of Cincinnati, Philosophy of Science 
Novell Certified Instructor 
Certified Technical Instructor 
IBM and Apple Certifications 
Microsoft MCSA, MCSE, MCT, TS 
Microsoft Certified Trainer 
Network+, iNet+, A+, Security+ Certified 

 
Judy Sanker 

Professional Recognition in IT Service Management, Distinguished Professional in 
Service Management (prISM DPSM) 2010-present  
Certified as ITIL Foundations trainer with the ITSM Academy since Dec 2012  
 
 

http://www.maxtrain.com/
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Charles Suscheck, PhD. 
 Doctorate, Masters, and Bachelors in Computer Science 

Professional Scrum Trainer (PST) 
Professional Scrum Master (PSM I and II) 
Professional Scrum Product Owner (PSPO I and II) 
Scaled Agile Framework Process Consultant (SPC) 
Certified Scrum Master (CSM), Certified Scrum Practitioner (CSP) and Certified RUP 
specialist, JAVA Development 
 

Sean Blessing 
 
Joyce Parker 
 ITIL 


